YPSILON

AGENTWEB PRO

Integrated Office and
Agentweb

Ypsilon has completely re-designed its
Agentweb platform.

The travel agent solution not only has
a new layout but also offers a myriad
of new integrated functions.

With the new multi windows display,
agents have all relevant information
and booking masks constantly visible.
The time consuming process of
navigating between different masks is
now obsolete, the new optimize
display allows agents to maximize
their consulting and booking process.

Power Pricer

The innovative and proven Power
Pricer module is now fully integrated
into the new agent web. Agents can
now easily define their service fees or
mark-ups with the integrated Power
pricer in order to cope with zero
commission airlines.

The Power Pricer offers the following
options:

Definition of absolute mark-up or
mark-down of all GDS loaded fares:
Published, nego, unifares, corporate
etc. as well as net fares and charters.
It also allows dynamic service fee
definition for low-cost carriers.
Mark-up can be either included in the
price from the beginning or shown
separately as a service fee on the final
booking page.

Mark ups can be defined according to
several criteria such as airline, fare
type, booking class, price, route, flight
number or even date.

Routings and zone can be modified or
added individually, ATPCO/IATA zone
definitions are pre defined in the
module but can be edited.

My Office

The new "My office” module enables
the agent to directly access all its
generated bookings.

Cancellation or queueing of bookings
can also be done by the agents
directly via the graphical interface,

provided that the agent has been
assigned the right to do so.

A simple click will cancel or queue
a booking to a pre-defined ticketing
queue. GDS cryptic commands are
not needed.

b T ey T

i mem .'.—
— —T

—. o TR -

i[O

B i e = i @

e - =y rum
o w dem ms  Gewss fem B Se Fem W ==
s - = —

Eolll i e — v i A -

—r + P
0 s s feess e R el T
= B F s o

| ——
= ST
L1

[T Ty Tem————

2




PNR Converter

The PNR converter contains 2 main
functions: the PNR checker and the
Price checker.

The PNR checker validates the
remarks of a manually generated
booking and adds or amends the
remarks automatically to ensure full
compatibility with the consolidator
pre-defined PNR remarks structure.

The PNR checker optimizes the
ticketing process or integration into
third party management information
systems (MIS) or mid/back office
systems.

It reduces the necessity of manual
intervention almost completely.

The Price checker validates manually
generated bookings as well as
bookings that were generated through
the booking engine and checks
instantly if any other GDS loaded or
net fares are applicable for the given
booking. Bookings that are not yet
ticketed can be rebooked in another
booking class, at another price or fare
type that initially was not available or
applicable at the original time of
booking.

The Price checker enables rebooking
with other fare types (Published, Nego
and Corporate Nego, Cat35 or Net
fare.

New functions overview:

B New layout with multiple windows.
B Openjaws (single, double) and
stopovers
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My Office

B Overview of all bookings

B Cancellation of unticketed
bookings

B Queue placement and direct
transfer onto ticketing queue of
bookings
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B Print, email or fax booking
confirmations.

B Calculation of mark-ups/mark-
downs and service fees per carrier,
routing, booking class, fare type,
price or flight number.
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