
Ypsilon 
PNR Editor 
Aimed at the post sales departments
the PNR Editor is a complex tool 
providing the user with an interface to
every stored PNR database record. 
Its primary function is to allow amend-
ments and additions to both the 
booking record and the sales ledger
interface. By reading a PNR and 
interrogating the nett fare database

Main Features

■  Revalidation of amended itinerary
to stored airfare contract.

■  Deletion and reinsertion of revised
automated ticket shell.

■  Confirmation and extension of
options.

■  Automatic updates for sales ledger
interface with new, amend and
cancel transactions.

■  Ability to advise database of ticket
issuance.

■  Amendment of stored ticketing
deadlines and associated sales
ledger balance due dates.

■  Addition and amendment of 
up-sell items.

■  Amendment and override of
mandatory surcharges/fees.

■  Application of ad-hoc surcharges
and waivers.

■  Interface to GDS PNR for insertion
of remarks.

■  Link to real time PNR display and
history.

the PNR Editor offers the user a selec-
tion of contracts applicable for the
amended itinerary, in addition to the
GDS published fare quote. Used in
conjunction with the Ypsilon call 
centre functionality it provides both
restricted user access and a complete
audit history of a bookings lifecycle. 
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■  Automatic calculation of cancellation
and amendment penalties against
ticketed and non ticketed status.

■  Amendment of consumer contact
details.

■  Manual manipulation of stored
fares and contract details, allows
for price-matching.

■  Complete database history with
access to all previous records from
option to cancellation stage.

■  Audit trail of all user interface
activity.

■  User defined access levels
provides extra security.

■  XML interface reporter.


